OK To Be CIC Privacy Notice

This privacy notice tells you what to expect us to do with your personal information.

e Contact details

What information we collect, use, and why

Lawful bases and data protection rights

Where we get personal information from

How long we keep information

Who we share information with

How to complain

Contact details

Post

Business and Technology Centre, Bessemer Drive , Stevenage, SG1 2DX, GB
Email

contact@oktobe.org
What information we collect, use, and why

We may collect or use the following information to provide services and goods, including
delivery, service updates or marketing purposes and research or archiving purposes:

e Names
e Date of birth

e contact details such as email addresses and telephone numbers



e demographic information such as postcode
e preferences, interests and consent

In each case, in accordance with this privacy.

Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your
personal information. There is a list of possible lawful bases in the UK GDPR. You can find

out more about lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are in brief set
out below. You can find out more about your data protection rights and the exemptions
which may apply on the ICO’s website:

¢ Your right of access - You have the right to ask us for copies of your personal
information. You can request other information such as details about where we get
personal information from and who we share personal information with. There are
some exemptions which means you may not receive all the information you ask for.

You can read more about this right here.

e Your right to rectification - You have the right to ask us to correct or delete personal
information you think is inaccurate or incomplete. You can read more about this

right here.
e Your right to erasure - You have the right to ask us to delete your personal

information. You can read more about this right here.

e Your right to restriction of processing - You have the right to ask us to limit how we

can use your personal information. You can read more about this right here.

¢ Your right to object to processing - You have the right to object to the processing of

your personal data. You can read more about this right here.

¢ Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. You can read

more about this right here.

e Your right to withdraw consent — When we use consent as our lawful basis you have

the right to withdraw your consent at any time. You can read more about this right

here.

If you make a request, we must respond to you without undue delay and in any event within

one month.



To make a data protection rights request, please contact us using the contact details at the
top of this privacy notice.

Our lawful bases for the collection and use of your data

Our lawful bases for collecting or using personal information to provide services and goods,
including delivery, service updates or marketing purposes, research or archiving purposes
and dealing with queries, complaints or claims are:

e Consent - we have permission from you after we gave you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Where we get personal information from

We collect Data in the following ways:
e data is given to us by you
e data is collected automatically
Data that is given to us by you

OK To Be will collect your Data in a number of ways, for example: when you contact us
through the Website, by telephone, post, e-mail or through any other means; when
you make payments to us, through this Website or otherwise; in each case, in
accordance with this privacy policy.

Data that is collected automatically

To the extent that you access the Website, we will collect your Data automatically, for
example: we automatically collect some information about your visit to the Website.
This information helps us to make improvements to Website content and navigation,
and includes your IP address, the date, times and frequency with which you access the
Website and the way you use and interact with its content. we will collect your Data
automatically via cookies, in line with the cookie settings on your browser. For more
information about cookies, and how we use them on the Website, see the section
below, headed "Cookies".



How long we keep information

Unless a longer retention period is required or permitted by law, we will only hold your
Data on our systems for the period necessary to fulfil the purposes outlined in this
privacy policy or until you request that the Data be deleted.

Even if we delete your Data, it may persist on backup or archival media for legal, tax or
regulatory purposes.

Who we share information with
Others we share personal information with

e OK To Be staff. In order to complete administrative roles
e Organisations we need to share information with for safeguarding reasons

e Organisations we’re legally obliged to share personal information with upon their
request.

In each case, in accordance with this privacy policy.

Links to other websites

This Website may, from time to time, provide links to other websites. We have no
control over such websites and are not responsible for the content of these websites.
This privacy policy does not extend to your use of such websites. You are advised to
read the privacy policy or statement of other websites prior to using them.

Cookies

This Website may place and access certain Cookies on your computer. OK To Be uses
Cookies to improve your experience of using the Website and to improve our range of
services. OK To Be has carefully chosen these Cookies and has taken steps to ensure
that your privacy is protected and respected at all times.

All Cookies used by this Website are used in accordance with current UK and EU Cookie
Law.

Before the Website places Cookies on your computer, you will be presented with a
message bar requesting your consent to set those Cookies. By giving your consent to
the placing of Cookies, you are enabling OK To Be to provide a better experience and
service to you. You may, if you wish, deny consent to the placing of Cookies; however
certain features of the Website may not function fully or as intended.



This Website may place the following Cookies:
Type of Cookie Purpose

Functionality cookies These are used to recognise you when you return to our website.
This enables us to personalise our content for you, greet you by name and remember
your preferences (for example, your choice of language or region).

You can choose to enable or disable Cookies in your internet browser. By default, most
internet browsers accept Cookies but this can be changed. For further details, please
consult the help menu in your internet browser.

You can choose to delete Cookies at any time; however you may lose any information
that enables you to access the Website more quickly and efficiently including, but not
limited to, personalisation settings.

It is recommended that you ensure that your internet browser is up-to-date and that
you consult the help and guidance provided by the developer of your internet browser
if you are unsure about adjusting your privacy settings.

For more information generally on cookies, including how to disable them, please refer
to aboutcookies.org. You will also find details on how to delete cookies from your
computer.

How to complain

If you have any concerns about our use of your personal data, you can make a complaint to
us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a complaint with us, you
can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint




Changes to this privacy policy

OK To Be reserves the right to change this privacy policy as we may deem necessary
from time to time or as may be required by law. Any changes will be immediately
posted on the Website and you are deemed to have accepted the terms of the privacy
policy on your first use of the Website following the alterations.

Last updated

3 November 2024



